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DETAILED ACTION 

Response to Amendment 

1. Claims 6,9,14,15,36,39,40-55,62-68,71-75 were cancelled; new claim 76 was 
added. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent 
by another filed in the United States before the invention thereof by the applicant for 
patent, or on an international application by another who has fulfilled the requirements 
of paragraphs (1), (2), and (4) of section 371 (c) of this title before the invention thereof 
by the applicant for patent. 

3. Claims 1-5.7.8.1 0-1 3. 16-20. 32-35.37.38.40.56-60.76 are rejected under 35 USC 
102(e) as being anticipated by Jennings et al (Jennings) (US 5,794,218). 

As percl lamended. 

A method for automated settlement of a financial transaction, 
comprising: 

-receiving an identification of a currency-dispensing entity via an interactive voice 
response system in connection with a financial transaction comprising an emergency 
cash transaction for a caller; / abstract, fig 1 , col 2, 
L 55-61 
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-receiving an identification of a caller language via the interactive voice response 
system and thereafter prompting the caller in the identified language; /abstract, fig 1, col 
1, L 60-68; col 2, L 1-4, 13-20, 55-61 

-receiving an identification of the caller and the caller's home bank via the interactive 
voice response system / abstract, fig 1 , col 2, L 1-4 

-bridging the caller to the caller's home bank by the interactive voice response system; / 
abstract, fig 1 , col 2, L 20-22, 55-61 ; col 3, L 28-33; col 7, L 14-15 
-receiving a request from the caller for the financial transaction by the caller's home 
bank via the interactive voice response system consisting at least in part of dispensing 
of a currency by the currency-dispensing entity to the caller; / col 2, L 20-31 , 55-61 
-communicating with the caller by the caller's home bank in the caller's language via the 
interactive vice response system at least in part to identify a settlement account for the 
caller; /col 2, L 13-32, 55-61 

-calculating an amount of the currency approved for dispensing to the caller by the 
caller's home bank based at least in part on a check of the caller's settlement account 
balance via the interactive voice response system and a shared central network; /col 2, 
L 45-53, 55-61 

-communicating to the currency-dispensing entity via he interactive voice response 
system the amount of currency approved for dispensing to the caller in a language 
associated with the currency-dispensing entity; and / col 2, L 20-31, 55-61 
-automatically initiating a settlement of the financial transaction consisting at least in 
part of communicating an approval by the currency-dispensing entity of the financial 
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transaction to the caller's home bank via the interactive voice response stem and on-line 
debiting of the caller's settlement account and corresponding credit of a currency- 
dispensing entity account via the interactive voice response system and the central 
network. / col 2, L 39-44, 55-61 ; fig 1 (20,44) ^ 
As per cl 2. 

The method of claim 1 , wherein receiving the identification of the caller language further 
comprises receiving the identification telephonically, / Jennings- col 2, L 59-61; fig 
1(18.25) 
As per cl 3, 

The method of claim 2, wherein receiving the identification of the caller language 
telephonically comprises receiving the identification as a dual tone multi-frequency 
signal/Jennings: fig 1(18,25) 
As per cl 4, 

The method of claim 3, wherein communicating with the caller in the caller's language 
comprises communicating with the caller with an automatic voice. / Jennings: col 2, L 
55-67; col 3, LI -10 
As per cl 5, 

The method of claim 4, wherein communicating to the currency dispensing entity the 
amount of currency approved for dispensing to the caller comprises communicating to 
the currency-dispensing entity with an automatic voice. / Jennings: col 2, L 55-67; col 3, 
L1-10 
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As per cl 7. 

The method of claim 5 further comprising automatically accessing at least one 
foreign-exchange rate. / Jennings: col 2, L 45-53, 55-61 
As per cl 8. 

The method of claim 7, wherein automatically initiating the settlement of the transaction 
further comprises communicating with the callers settlement account./ Jennings: fig 1 , 
col 2, L 38-44, 55-61 
As per cl 1 0. 

The method of claim 8, further comprising logging the financial transaction. / Jennings: 
fig 1, col 2, L 39-44, 55-61 
As per cl 1 1 . 

The method of claim 10, wherein logging the transaction further comprises logging an 
identification of an issuer and the identification of the currency-dispensing entity in a 
database. / Jennings: fig 1 , col 6, L 20 
As per cl 12, 

The method of claim 1 1 , wherein automatically initiating the settlement of the financial 
transaction further comprises automatically initiating a movement of funds between the 
issuer and the currency-dispensing entity. / Jennings: fig 1 , col 2, L 39-44, 55-61 
As per cl 13. 

The method of claim 1 1 , wherein the currency-dispensing entity further comprises an 
acquirer. / Jennings: fig 1 , col 2, L 39-44, 55-61 
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As per cl 16, 

The method of claim 1, wherein automatically initiating the on-line debit of the account 
of the caller comprises automatic communication with an account of the caller 
/Jennings: col 6, L 20-29; fig 2, 3 
As per cl 17. 

The method of claim 16, wherein automatically initiating the on-line debit of the caller's 
account further comprises communicating with an issuer. /Jennings: col 6, L 20-29; fig 
2,3 

As per cl 18, 

The method of claim 17, wherein the automatically initiating the on line debit of the 
caller's account further comprises forwarding a debit message to the issuer. / Jennings: 
col 6. L 20-29; fig 2, 3 
As per cl 19, 

The method of claim 18, wherein forwarding the debit message to the issuer further 
comprises fonA/arding the debit message to a business unit of the home bank. 
/Jennings: col 6, L 20-29; fig 2, 3 
As per cl 20, 

The method of claim 19, wherein forwarding the debit message to the business unit of 
the home bank further comprises forwarding a cash withdrawal message to the 
business unit of the home bank. / Jennings: col 6, L 20-29, fig 2, 3 
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As per cl 32, 

The method of claim 1 , further comprising logging the transaction. / Jennings: fig 1(44), 
col 2, L 39-44, 55-61 
As per cl 33. 

The method of claim 32, wherein logging the transaction comprises logging an issuer 
and an acquirer. / Jennings; fig 1(36); col 6, L 20 

As per cl 34, The method of claim 33, wherein automatically initiating a settlement of 
the financial transaction comprises automatically initiating movement of funds between 
logged acquirers and issuers. / Jennings: fig 1(36); col 2, L 38-41, 55-61; col 6, L 20 
As per cl 35, 

The method of claim 34, wherein automatically initiating a settlement of the financial 
transaction further comprises communicating with the settlement account. / Jennings: 
fig 1, col 2, 138-41,55-61 

As per cl 37, 

The method of claim 34 further comprising generating a settlement report. / 
Jennings: fig 1(44). 
As per cl 38, 

The method of claim 37, wherein the settlement report comprises the financial 
transaction separated from other transactions. / Jennings: fig 1(44), col 2, L 38-41 , 
55-61 

As per cl 56, 

A system for automated settlement of a financial transaction, comprising: 
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-an interactive voice response system preprogrammed for receiving an identification 
of a currency-dispensing entity in connection with a financial transaction comprising an 
emergency cash transaction for caller receiving an identification of a caller language 
and thereafter prompting the caller in the identified language and receiving an 
identification of a caller and the caller's home bank; / abstract, fig 1 , col 2, L 1-4 , col 1 , 
L 60-68; col 2, L 13-20, L 55-61 

-wherein the interactive voice response system is also preprogrammed for bridging the 
caller to the caller's home bank; / abstract, fig 1 , col 2, L 20-22, L 55-61 ; col 3, L 28-33; 
col 7, L 14-15 

- receiving a request for the caller for the financial transaction consisting at least in part 
of dispensing of a currency by the currency-dispensing entity to the caller and 
communicating with the caller in the caller's language at least in part to identify a 
settlement account for the caller; / col 2, L 13-32, L 55-61 

- a home bank system for calculating an amount of the currency approved for 
dispensing to the caller based at least in part on a check of the callers settlement 
account balance via the interactive voice response system and a shared central 
network; and / col 2, L 45-53. 55-61 

- wherein the interactive voice response system is further preprogrammed for 
communicating to for communicating to the currency-dispensing entity the amount of 
currency approved for dispensing to the caller in a language and currency associated 
with the currency-dispensing entity and / col 2, L 20-31 , 55-61 
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- automatically initiating a settlement of the financial transaction consisting at least in 
part of communicating an approval by the currency-dispensing entity of the financial 
transaction to the caller's home bank and on-line debiting of the caller's settlement 
account and corresponding credit of a currency-dispensing entity account via a central 
network. / col 2, L 39-44, 55-61 , fig 1(20,44) 
As per cl 57. 

The system of claim 56, further comprising a telephonic device for receiving the 
identification of the caller language./Jennings: col 2, L 59-61; fig 1(18,25) 
As per cl 58. 

The system of claim 57, wherein the telephonic device further comprises an automatic 
voice. / Jennings- col 2, L 55-67; col 3, L 1-10 
As per cl 59. 

The system of claim 56, further comprising means for automatically initiating the on-line 
debit of the account of the caller. / Jennings: col 2, L 34-37 
As per cl 60. 

The method of claim 59, wherein the means for automatically initiating the on-line debit 
of the caller's account further comprises means for fonA/arding a debit message to an 
issuer. / Jennings: fig 1(20) 
As per cl 76 (NEW). 

A method for automated settlement of a financial transaction, 
comprising: 
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-receiving information identifying a foreign branch banl<, a caller language, and a caller/ 
abstract, fig 1 , col 2, L 55-61 ; col 1 , L 60-68; col 2, L 1-4, 13-20 
-bridging the caller to a home bank / abstract, fig 1 , col 2, L 20-22, 55-61 ; col 3, L 28-33; 
col 7, L 14-15 

-receiving a request for a financial transaction consisting at least in part of dispensing of 
a currency by a foreign branch bank to the caller; / col 2, L 20-31 , 55-61 
-communicating with the caller in the caller's language; / col 2, L 13-32, 55-61 
-calculating an amount of the currency approved for dispensing to the caller /col 2, L 
45-53, 55-61 

-communicating to the foreign branch bank the amount of currency approved for 
dispensing to the caller in a language associated with the foreign branch bank; / col 2, L 
20-31,55-61 

-communicating an approval of the financial transaction by the foreign branch bank to 
the caller's home bank via an interactive voice response system;/ col 2, L 20-31 , 55-61 
-receiving an on-line debit message for the financial transaction by a shared central 
network form the interactive voice response system; and/ inherent in col 2, L 20-31 , 55- 
61 

-simultaneously crediting an amount for the financial transaction to a settlement account 
associated with the foreign branch bank and debiting the amount for the transaction to 
the settlement account associated with the caller's home bank by the shared central 
network./ inherent in col 2, L 39-44, 55-61 and fig 1(20,44): the automation in Jennings 
et al presupposes a debit(s) will automatically generate a credit(s) so that the debit(s) 
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will equal the credit(s) for every transaction by the application of Generally Accepted 
Accounting Principles (GAAP). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

5. Claims 69 and 70 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Jennings (US 5,794,218) and in view of Marcous et al (US 5,650,604). 

As per cl 69. 

A system for automated settlement of a financial transaction, comprising: 
-an interactive voice response system comprising scripts in at least two languages and 
preprogrammed for receiving an identification of a currency-dispensing entity in 
connection with a financial transaction comprising an emergency; cash request for a 
caller, receiving an identification of a caller language and thereafter prompting the caller 
in the identified language, receiving an identification of a caller and the caller's home 
bank, and bridging the caller to the caller" s home bank;/ Jennings: fig 1(20), fig 2, col 5, 
L 40-51, col 6, LI -33 

wherein the interactive voice response system is also preprogrammed for 
automatically initiating a settlement of the financial transaction consisting at least in part 
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of communicating an approval by the currency-dispensing entity of the financial 
transaction to the caller's home bank and for on-line debiting of the caller's settlement 
account and corresponding credit for a currency-dispensing entity account via: 

- a central network in communication with the interactive voice response system; / 
Jennings: fig 1(20), fig 2, col 5, L 40-51, col 6, L 1-33 



-an issuer maintaining the caller's settlement account in communication with the home 
bank via central network; / Jennings: fig 1(20). fig 2, col 5, L 40-51, col 6, L 1-33 
-a foreign acquirer in communication with the home bank via the interactive voice 
response system; /Jennings- fig 1(20), fig 2, col 5, L 40-51, col 6, L 1-33 . 
Jennings fails to teach the feature of a foreign acquirer. However, Marcous et al 
discloses the feature of a foreign acquirer ( col 10. L 7-23 ). It would have been obvious 
to one of ordinary skill in the art at the time of applicant's invention to use a foreign 
acquirer for the advantage of increasing revenue by tapping into the global travelers' 
market. 

-and a database in communication with the caller's home bank, the issuer, and 
the foreign acquirer via central network and storing data related to financial transactions 
occurring over a pre-defined time period, wherein the central network preprogrammed 

( 

to automatically initiate settlement of the emergency cash transaction. / Jennings: fig t 



/ 



1(20,44). fig 2. fig 16(570); col 5, L 40-51. col 6. L 1-33 



c 
r 



As per cl 70. 
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The system of claim 69, wherein the database further comprises issuer data and 
acquirer data for the emergency cash transaction. / Jennings and IVIarcous et al as 
applied to claim 69 and in view of Jennings: fig1(20), fig 2, col 6, L 13, fig 3(102) 
-a caller identifier; / abstract, fig 1 , col 1 , L 60-68; col 2, L 1 -4, 1 3-20, 55-61 

-a call bridge processor, consisting at least in part of a telephonic bridge for the 
currency-dispensing entity and a home bank; / fig 1(20, 24, 28); col 1, L 60-68; col 2, 

L 1-4, 13-20 

-a financial transaction request receiver for a financial transaction consisting at least in 
part of dispensing of currency by the currency-dispensing entity to the caller; / abstract, 
fig 1, col 2, L 20-22, L 55-61; col 3, L 28-33; col 7. L 14-15 

-a caller communicator having a caller-language communicator; / fig 1(14,18,22,26) 
-an approved-currency calculator consisting at least in part of data reflecting on amount 
of currency approved for dispensing to the caller; / col 2, L 13-32, 55-61 , fig 1(20,28) 
-an approved-currency communicator consisting at least in part of automatic voice data 
in a language associated with the currency 

-dispensing entity reflecting the amount of cun-ency approved for dispensing to the 
caller; and / col 2, L 2031, 55-61; fig 1(20,28) 

-an automatic on-line debit initiator. / fig 1(20,44) 
6. Claims 21-31. 61 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Jennings and in view of the article "Electronic Evolution." 
As per cl 21. 

The method of claim 15, wherein automatically initiating an on-line 
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debit of an account of the caller comprises communicating debiting Information from 
an Interactive voice response system to the central network. / While Jennings teaches 
an IVR system (col 3, L14; col 5, 42-46), he fails to explicitly teach an IVR system for 
debiting Information. 

However, Electronic Evolution discloses an IVR system that debits information 
(page 7). It would have been obvious to one of ordinary skill in the art at the time of 
applicant's Invention to implement this feature so that costs can be dramatically reduced 
and to increase customer convenience. 
As per cl 22. 

The method of claim 21 , further comprising determining if an issuing 
front-end system is available. / Jennings: fig 1 . 
As per cl 23. 

The method of claim 22, further comprising communicating with the 
issuing front-end system. / Jennings: fig 1 . 
As per cl 24. 

The method of claim 23, further comprising receiving a response from 
the issuing front-end system. / Jennings: fig 1. 
As per cl 25. 

The method of claim 24, wherein the response is received by the 
central network. / Jennings:flg 1 (20) 
As per cl 26. 

The method of claim 25, further comprising communicating to the 
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home bank that the home bank should not debit an account of the customer. /Jennings: 
fig 1 (24) Also note: the home bank can debit the account of the customer and 
subsequently reverse the entry when the summary of transactions is done and thereby 
leave a more detailed audit trail. 
As per cl 27, 

The method of claim 24, further comprising logging the transaction. / Jennings: fig 1(44) 
As per cl 28, 

The method of claim 27. wherein the database is in communication with the central 
network. / Jennings: fig 1(20) 
As per cl 29, 

The method of claim 26, further comprising transmitting a confirming facsimile to the 
home bank. / Jennings: fig 1(38,40), col 2, L 42-44 
As per cl 30, 

The method of claim 26, further comprising transmitting a confirming facsimile to the 
currency-dispensing entity. / Jennings: fig 1 . 
As per cl 31, 

The method of claim 26, further comprising sending a summary of the financial 
transaction to the home bank. / Jennings: fig 1(44) 
As per cl 61, 

The system of claim 60, wherein the means for automatically initiating the on-line debit 
of the account of the caller further comprises means for communicating debiting 



Application/Control Number: 09/387,381 Page 16 

Art Unit: 3624 

information from the interactive voice response system to a central network. / Jennings 
fails to explicitly teach an IVR system for debiting information. 

However, Electronic Evolution discloses an IVR system that debits information 
(page 7). It would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to implement this feature so that costs can be dramatically reduced 
and increases customer convenience. 

7. Examiner responds to Attorney's argument under 102 and 103 that the definition 
of settlement, in general is "to pay an obligation"(Djctionary of Finance and Investment 
Terms, p. 559). Inherently Jenning's automated settlement is just that - automatic, and 
therefore simultaneous, with total debits equaling total credits for each transaction 
among all parties to the transaction in their accounts as required under Generally 
Accepted Accounting Principles. Subsequent transaction documents may manually 
follow to leave an audit trail and transaction verification. See Jenning's et al, col 7, L 64 
to col 8, L 9. 

This action is FINAL. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Steven R. Wasylchak whose 
telephone number is (703) 308-2848. The examiner can normally be reached on 
Monday-Thursday from 7:00 a.m. to 6:00 p.m. EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millin, can be reached at (703) 308-1065. The fax number for Art 
Unit 3624 is (703) 305-7687. 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone nunnber is 
(703)308-1113. 
Steven Wasylchak 



11/29/02 




